
  

Student Learning Outcomes 
 
WSU Tech has adopted a set of four student learning outcomes which all students, regardless of 
program or discipline, are expected to master.  These Student Learning Outcomes allow all 
Technical Programs and General Education Disciplines to cohesively support student learning of 
core components of education in a manner that prepares them for a 21st-century academic and 
professional environment. 
 
Student Learning Outcomes:   

1. Communication:  The student will demonstrate the ability to communicate effectively 
using written and oral communication.   
Competencies 
1.1 Communicate in writing and orally his/ her ideas on a topic objectively in a 

competent and confident manner.   
1.2 Choose and narrow a topic appropriately for the audience, occasion, and purpose.   
1.3 Communicate the thesis/ specific purpose in a manner appropriate for the audience 

and occasion.   
1.4 Provide supporting material appropriate to the topic, audience, occasion, and 

purpose.   
1.5 Use an organizational pattern appropriate to the topic, audience, occasion, and 

purpose.   
1.6 Use language appropriate to the topic, audience, occasion, and purpose.  
1.7 Use vocal variety in rate, pitch, and intensity (volume) to heighten and maintain 

interest that is appropriate to the topic, audience, occasion, and purpose.   
1.8 Use an appropriate rhetorical strategy.   
1.9 Use appropriate grammar, sentence structure, punctuation, spelling and format and 

within a given word count. 

 
2.  Information Literacy:  The student will recognize when information is needed and 

have the ability to locate, evaluate and use effectively the needed information.   
Competencies 
2.1 Determine the nature and extent of the information needed.   
2.2 Access needed information effectively and efficiently.   
2.3 Evaluate information and its sources critically and incorporate selected information 

into his or her knowledge base and value system.   
2.4 Use (individually or as a group) information effectively to accomplish a specific 

purpose.   
2.5 Understand many of the economic, legal and social issues surrounding the use of 

information and access and use information ethically and legally. 

 



  

3.  Problem Solving:  The student will demonstrate the ability to analyze information and 
solve problems.   
Competencies 
3.1 Effectively define the problem 
3.2 Distinguish between probable and improbable causes of a problem.   
3.3 Distinguish between plausible and implausible inferences, prediction and 

interpretation based upon a problem presented.  
3.4 Recognize and evaluate assumptions based on information presented in a short 

passage.   
3.5 Recognize restatement of data, valid hypotheses and the reasons for data 

presented.   
3.6 Weigh the evidence and decide if generalization or conclusions based on upon the 

given data are warranted.   
3.7 Determine if data from various experiments (sources) support one another’s 

hypothesis based upon a given problem.   
3.8 Distinguish between effective and ineffective action based on information 

presented.   
3.9 Predict consequences.   
3.10 Use evidence or sound reasoning to justify a position.  
3.11 Distinguish between relevant and extraneous facts when presented with a 

problem.   
3.12 Determine the appropriate method of inquiry when presented with a problem. 

 
4. Workplace Skills:  The student will identify and apply workplace skills.   

Competencies 
4.1 Attendance – Timely attendance of scheduled courses/activities and punctual 

return from breaks/lunch. 
4.2 Appearance – Recognizes the need and agreement to wear the appropriate attire 

for the work/school environment.  Understands the impact appearance has on 
performance and employers. 

4.3 Accountability – comes prepared to work, is responsible with 
tools/equipment.  Follows the rules, maintains honesty and integrity.  Demonstrates 
a willingness to learn and accomplish more than the bare minimum. 

4.4 Attitude – Demonstrates respect for managers/coworkers and performs required 
duties effectively.  Presents positively and conducts work relationships with 
integrity and respect.  Demonstrates a positive/appropriate representation of the 
institution/organization. 


