
 

Lesson Plan: BYAG 7 

Course Reference: 7 

Subject: BYAG Appreciation 

Duration: 60 minutes 

 

 

Lesson Objectives: 

 The student will demonstrate not only showing up on time, but the practice of being completely 

prepared to accomplish the tasks of the day. 

 The student will understand that customers will decide which business they will go to based upon 

the level customer service the employee provides. 

 Students will learn to present themselves in a positive way even if they do not feel like it all the 

time. 

 Students will learn to treat the customer in a way that lets them know they are always right. 

 Students will commit to going beyond the basic levels of customer service.     

Summary of Tasks/Actions: 

1. CLARIFY/DEFINE: Demonstrating your gratitude towards others. Providing selfless 

service. 

a. Give an example of how appreciation positively changes a relationship at work, or personal 

life.  

 

2. DISCUSSION: Personal Life 

a. What makes you feel respected? 

b. What emerges when you feel respected? 

c. What makes you feel disrespected? 

d. What emerges when you feel disrespected? 

 

3. Discussion: Professional Life 

a. What happens at work or school when someone shows up and does not appreciate the work 

you do or have done? 

b. Showing appreciation to you coworkers is vital in the workplace.  How do you make sure your 

coworkers feel appreciated? 

 

4. ACTIVITY:  Authentic Appreciation pg. 64 in the workbook (5-10 minutes depending upon 

discussion) 

a. Set up: Ask students to raise their hand when they hear their shape name called. Ex: 

“Circles, raise your hands." Ask a students the following questions: 

i. How does a square want appreciation shown to them? 

ii. How does a triangle want appreciation shown to them? 

iii. How does a pentagon want appreciation shown to them? 

iv. How does a circle want appreciation shown to them? 

v. How does a lightning bolt want appreciation shown to them? 



b. Remind students that each work place will have several different kinds of shapes. Discuss 

with them the importance of recognizing how people want appreciation shown to them.  

      5.     Showing Appreciation (25 minutes, pg. 63 workbook): 

a. ASK: Have you ever attempted to help someone but they were distracted by something else, 

how did that make you feel?” 

b. ASK: "What are some examples of things that just bug you?” 

c. SAY: A significant aspect of extending appreciation is being present when you are engaging 

with another person on the phone or in person, in the workplace or at home.” 

d. Have students break into groups of 3 or 4 and complete the workbook pages.  

e. The whole group will respectfully discuss the questions and talk about the importance of 

respect.  

6. Taking Action (15 minutes, pg. 65 workbook) 

a. SAY: Being a person who shows appreciation is one of the most powerful behaviors in BYAG. 

It might also be the easiest to implement. The purpose of this activity is to give you the 

opportunity to review what you learned in appreciation.  

b. DO: Give participants 5 minutes to complete the Taking Action page in their workbook. When 

finished, encourage students to share one way they are going to show appreciation in their 

personal or professional life.  

7. Temperature Check  (5 minutes) 

a. Ask the students what their take away is. If the group is small enough, each student can take a 

turn. Otherwise, take a few volunteers from the class. Items they can discuss are: Things they 

learned, things they liked about the class, things they will try to implement in the future.   

Materials/Equipment: 

Workbook Page 17 

Workbook Page 25 

PowerPoint Presentation  

References: 

https://www.livecareer.com/quintessential/job-interview-preparation 

https://www.forbes.com/sites/jacquelynsmith/2013/08/23/16-things-you-should-do-at-the-start-of-every-

work-day/#2499b27a7309 

https://www.familyeducation.com/life/working-moms/working-moms-sample-plan-hectic-workdays 

https://www.haas.berkeley.edu/groups/alumni/files/networking.pdf 

Take Home Tasks: 

 


